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Start 

Stage 1: Orientation Planning 
 

Student Experience Manager 
 

1.2.1 Send Welcome Pack to 
Students 6 weeks prior to the 
Orientation Date. 
1.2.2. Consider incoming Student 
cohort. 

 

2.1. Information sessions for all 
students about:  

• Safety security & Wellbeing, 

• Student Support services, 

• SASH,  

• Code of conduct, 

• Important dates 

• Sonder Safe App. 

Stage 2: General Orientation Sessions  
 

Student Experience Manager 

Stage 3: Sessions for International 
Students  

 
International Student Services Officer 

3.1. Information sessions 
covering: 

• Living in Australia 

• How to access Emergency and 
health services 

• Academic and non- Academic 
support Services 

2.2. General Orientation 
Pack for all students  

3.2. Handouts Specifically for 
International students  

Stage 4: Academic Success Sessions 
 

Dean 
Course Coordinators 

Librarian 

4.1. Information sessions for each 
cohort covering: 

• Key learning outcomes 

• Academic Integrity 

• Scholarly writing 

• Sourcing literature 

• Software and materials required 
for course 

• Tips for study techniques 

• Key staff contact details 

• Time for general questions 

4.2. Handouts Specifically for 
each course  

Stage 5: Access to more information 
 

Student Experience Manager 
Student Support Staff 

5.1. Final Information sessions 
covering: 

• About Student Support Staff 

• Timely and accurate information 
on any matters relating to studies 
at LEA 

• Referring students to External 
legal 

• Counselling 

• Accommodation 

• Welfare Services 

Stage 6: Information covering Attendance 
requirements 

  
Registrar 

6.1 Attendance at the Orientation 
Program is Compulsory for new 
Students, with at least two 
sessions running throughout each 
year (preceding each semester) 

Stage 7: Review of reports and feedback 
on content and implementation of 

Orientation program 
 

 Executive Management Team 

7.1 Recommendations to be 
incorporated into planning for the 
following semester.   

6.2. SMS Records 

Stop 

1.2. Student & Staff Feedback  
1.3. Student Enrolment List  

7.2. Feedback Survey 
7.3. Record in Continual 
Improvement Plan 
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Version History  
Version 

number:  
Approved by:  Approval date:  Revision notes:  

1.0 Registrar  04/01/2021 New flowchart  

1.1 Registrar   26/04/2021 Update to Section 4.1 

1.2 Registrar 22/02/2023 TEQSA and CRICOS requirements 
incorporated 

        

 
 
 
 
 
 
 
 
 
 


